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About Glass Lewis 
 

Glass Lewis is the world’s choice for governance solutions. We enable institutional investors and publicly 
listed companies to make sustainable decisions based in research and data. We cover 30,000+ meetings each 
year, across approximately 100 global markets. Our team has been providing in-depth analysis of companies 
since 2003, relying solely on publicly available information to inform its policies, research, and voting 
recommendations. 

Our customers include the majority of the world’s largest pension plans, mutual funds, and asset 
managers, collectively managing over $40 trillion in assets. We have teams located across the United States, 
Europe, and Asia-Pacific giving us global reach with a local perspective on the important governance issues. 

Investors around the world depend on Glass Lewis’ Viewpoint product to manage their proxy voting, policy 
implementation, recordkeeping, and reporting. Our industry leading Proxy Paper product provides 
comprehensive environmental, social, and governance research and voting recommendations weeks ahead of 
voting deadlines. Public companies can also use our innovative Report Feedback Statement to deliver their 
opinion on our proxy research directly to the voting decision makers at every investor client in time for voting 
decisions to be made or changed. 

The research team engages extensively with public companies, investors, regulators, and other industry 
stakeholders to gain relevant context into the realities surrounding companies, sectors, and the market in 
general. This enables us to provide the most comprehensive and pragmatic insights to our customers.  

 

 

 

 

Join the Conversation 
Glass Lewis is committed to ongoing engagement with all market participants. 

 
 
 

info@glasslewis.com     |      www.glasslewis.com 

 

 
 

https://www.glasslewis.com/proxy-voting-2/
https://www.glasslewis.com/proxy-research-3/
https://www.glasslewis.com/report-feedback-statement/
mailto:info@glasslewis.com
http://www.glasslewis.com/
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Glass Lewis Overview 
Glass Lewis is the leading provider of independent proxy advice with a global client base of more than 1,300 
clients, including the majority of the world’s largest pension plans, mutual funds and asset managers, who 
collectively manage more than $40 trillion in assets. Glass Lewis empowers institutional investors to make sound 
voting decisions at more than 30,000 meetings each year by analyzing and assessing corporate governance and 
material environmental and social risks at public companies domiciled in approximately 100 global markets. We 
provide comprehensive research for all listed companies held in our clients’ portfolios. In 2020, this universe 
included approximately 16,000 global public companies. 

Founded and still headquartered in San Francisco, Glass Lewis develops and delivers its services from offices in 
the United States; Europe (United Kingdom, Ireland, Germany); and Asia-Pacific (Australia, Japan).   

Engagement Philosophy 
We believe that discussions with public companies, shareholder proponents and other stakeholders, at the 
appropriate time, can foster mutual understanding and help promote better disclosure.  

Typically, engagement meetings with subject companies are held between Glass Lewis analysts and 
representatives of the subject company and focus on Glass Lewis’ research policies and methodologies and 
participants’ respective views on governance practices. In addition, Glass Lewis analysts may meet with certain 
companies in order to discuss specific material best practices, concerns or ESG disclosure topics pursuant to the 
Active Ownership Services Engagement Solution. Moreover, when held, meetings with shareholder proponents, 
dissident shareholders, participants in a “vote no” campaign or M&A transaction, allow each party to not only 
explain their positions on a particular matter but also provide additional context to Glass Lewis’ analysts by 
allowing them to hear all sides of the story. Glass Lewis’ research team does not provide advisory services to 
companies or other stakeholders.  

Moreover, even though Glass Lewis’ research team is open to participating in constructive engagement with 
companies and other stakeholders, its research and recommendations are solely based on publicly available 
information. To that end, Glass Lewis research analysts strongly advocate for public disclosure of information 
that could be deemed material to their analysis and will not consider any non-public information. This approach 
ensures that shareholders have access to all relevant information and are thus fully empowered to make 
informed voting decisions, while minimizing potential conflicts of interest.  

 

Engaging with Glass Lewis 

Meeting Logistics 

Glass Lewis values meetings with companies and other relevant stakeholders, whether in person or via 
teleconference, to learn about company governance practices while also fostering dialogue and understanding 
of our policies, research approach and services. We do not offer any preview of our recommendations nor do 
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we provide comprehensive assessments of all ESG concerns we might raise in our research. We refrain from 
reviewing or commenting on draft versions of proposed proxy materials.  

When meeting with companies, we generally accept meetings with individuals who are responsible for oversight 
or disclosure of ESG issues. Typically, this means that we meet with company secretaries, investor relations 
professionals or non-executive directors, rather than executives. We may decline meetings with individuals 
where we do not believe meeting with the suggested participants would be productive or appropriate in light of 
the subject matter to be discussed. 

Glass Lewis proxy research and recommendations are based solely on publicly available information that is 
available to all shareholders. We refer to companies’ own regulatory filings, information found on company or 
shareholder proponent websites, or credible news sources for our research. Accordingly, we do not accept off-
the-record clarifications or assurances in formulating our analysis or recommendations. Glass Lewis analysts will 
not accept or acknowledge any material non-public information. 

Timing of Meetings 

Glass Lewis does not typically engage with companies or shareholder proponents regarding issues up for vote 
during the solicitation period, which begins on the date the notice of meeting is released and ends on the date 
of the meeting. Meetings may be held during this time period if the discussion takes place in a public forum, is 
recorded for public access, or relates to a “Special Situation” as defined below and is disclosed in our Proxy 
Paper, and as outlined in Glass Lewis’ Policies and Procedures for Managing and Disclosing Conflicts of Interest. 

Furthermore, Glass Lewis is not available for general engagement meetings related to ESG policies or issues 
during each markets’ proxy season, when timely research for clients is the top priority. For example, for East 
Asian, European and North American companies, Glass Lewis does not conduct general ESG engagements 
between March and July, whereas in Australia, the research team will not hold general ESG meetings from 
September through November.  

Glass Lewis avoids off-the-record discussions with companies during the solicitation period to ensure the 
independence of advice and to avoid receiving information, including material non-public information, not 
otherwise available to shareholders. In our experience, companies generally try to use solicitation-period 
discussions to lobby for support of a recommendation or to seek to learn what changes Glass Lewis requires in 
order to win support for items up for vote.  

However, Glass Lewis may hold an engagement meeting with relevant stakeholders during the solicitation 
period and/or proxy season in relation to an M&A Transaction, Contest or Other Special Situation (see below). 

 

Glass Lewis may also engage in formal dialogue with stakeholders during the proxy season but outside the 
solicitation period under the following circumstances: 

• Where a shareholder has submitted a proposal to an upcoming annual or special meeting, or publicly 
committed to a Withhold or “Vote No” campaign (see “Shareholder Proponents” section below). Only in 
extraordinary circumstances, Glass Lewis may hold engagements with shareholder proponents or 
parties engaged in a “Vote No” campaign during the solicitation period if we believe that additional 

https://www.glasslewis.com/wp-content/uploads/2019/11/GL-Policies-and-Procedures-for-Managing-and-Disclosing-Conflicts-of-Interest-050819-FINAL.pdf
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information from these parties will serve our analysis of the situation at hand. In this situation, we will 
generally offer any opposing party an opportunity to present its views; 

• In limited cases, at the sole discretion of a Glass Lewis analyst, where an extraordinary and/or high-
profile issue requires additional context. 

Glass Lewis analysts may contact a company or shareholder proponent for clarification on a factual matter in its 
public disclosure during the proxy season and/or the solicitation period, without requiring a formal engagement 
meeting. 

Availability for Meetings 

Outside the solicitation period and each market’s proxy season, Glass Lewis actively contacts companies to 
request a meeting (“outbound campaigns”) and provides the ability for public companies, shareholder 
proponents and other interested parties to request a meeting (“inbound requests”). 

Public companies, shareholder proponents and other interested parties may request a meeting with Glass Lewis 
via our public website (https://www.glasslewis.com/request-meeting/).  

Glass Lewis prioritizes meetings with companies with which we have not recently engaged, where we have 
identified material environmental, social and/or governance concerns, or where we are seeking to facilitate 
additional understanding of a particular company or industry practice. Requests that do not meet these criteria 
will be facilitated on a first-come-first-served basis according to availability. 

Due to the high level of interest in engaging with Glass Lewis, we are unable to facilitate all meeting requests. 
In order to assist us in prioritizing inbound requests, we encourage interested parties to clearly outline the 
topics that they would like to discuss, their intended meeting participants, and their availability for a meeting. 
Glass Lewis will prioritize inbound requests in which the inquirer has included precise details on the topics that it 
wishes to discuss with Glass Lewis.  

Shareholder Proponents 

Shareholders that have submitted a proposal to an upcoming annual or special meeting are encouraged to 
inform Glass Lewis of this submission and request an engagement meeting through our public website. 

Glass Lewis analysts are able to participate in such engagements after shareholder proponents have submitted 
their proposals to companies and before the company in question files its proxy statement. Because of the 
narrow time frame in which Glass Lewis is able to engage on these proposals, Glass Lewis will generally allow 
these engagements to occur during proxy season, as long as the meeting falls outside the solicitation period. In 
all other respects, Glass Lewis applies the same standards and policies to shareholder proponents as it does to 
companies.  

Transparency of Meetings 

Glass Lewis is committed to transparency around its engagement activities. Key details of each engagement 
meeting are prominently disclosed at the front of the relevant Proxy Paper, which, in the case of a general 
engagement meeting, will typically be our report for the subsequent shareholder meeting. These details include 

https://www.glasslewis.com/request-meeting/
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the name of the party(ies) that were represented at the meeting, the date of the meeting, and a general 
description of the topics discussed.  

Engagement During the Solicitation Period or Proxy 
Season 
As outlined above, Glass Lewis does not typically hold engagement meetings with public companies, shareholder 
proponents or other interested parties during the solicitation period or proxy season. However, we may do so 
under the following circumstances. 

M&A Transactions, Contests and Other Special Situations 

For certain types of non-routine transactions or situations which often develop on short notice, Glass Lewis 
analysts may choose to engage during the solicitation period. This is applicable to special meetings or proposals 
dealing with non-routine topics such as M&A, restructuring or financing transactions, board proxy contests, 
contested merger proposals as well as Withhold or “Vote No” campaigns.   

For these types of meetings, Glass Lewis may engage with a public company or shareholder(s), if such dialogue 
will lead to a better understanding of a party’s position as outlined in publicly available documents regarding the 
proposals, thus enhancing our Proxy Paper for our clients. However, Glass Lewis bases its analysis and 
recommendations solely on publicly available information. Glass Lewis analysts will not accept or acknowledge 
material non-public information. 

In the case of a contested election or transaction, the public company’s or shareholder proponent’s definitive 
filing or notice of meetings is often just the start of multiple filings by companies and dissident shareholders. We 
review all publicly released materials in conducting our ultimate analysis and accompanying recommendation. 

When Glass Lewis agrees to engage with a public company or shareholder about an active or contested 
situation, the team also offers opposing parties a similar opportunity to engage to present its views. While the 
engagement timeline for special and contested meeting requests varies, Glass Lewis will not consider 
engagements with a public company or shareholder to discuss a specific campaign or contested proposal prior 
to a public filing.  Glass Lewis’ M&A team may, however, engage with companies and shareholders outside of a 
solicitation period to discuss the company’s general policy and procedures related to M&A transactions and 
contested situations. 

For M&A transactions, contests or special situations where we believe engagement will bolster our research by 
ensuring that Glass Lewis’ analysts are thoroughly familiar with all relevant public information, we will schedule 
an engagement at a date typically between two and four weeks prior to a shareholder meeting. There may be 
multiple engagements conducted with multiple parties for a contested meeting. In those cases, we attempt to 
conduct all necessary engagements within the same time window. Nonetheless, the fluid nature of these types 
of situations may necessitate follow up engagement meetings with the relevant parties prior to the Proxy Paper 
publication.  
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Glass Lewis’ House Policy Guidelines 
Glass Lewis’ house policy guidelines are publicly available on our website. While Glass Lewis applies global 
general principles, including promoting director accountability, fostering close alignment of remuneration and 
performance, and protecting shareholder rights across all of these policies, Glass Lewis tailors its approach to 
each country’s relevant regulations, practices, corporate governance codes and stewardship codes. Guidelines 
are revised and updated at least annually in response to local regulatory and best practice developments, which 
are closely monitored and assessed throughout the year.  

Glass Lewis policies are formulated via a bottom-up approach that involves extensive discussions with a wide 
range of market participants, including investors, public companies, corporate issuer organizations, academics 
and subject matter experts, among others. Ongoing dialogue with the various industry players and active 
participation in panels, working groups and industry conferences allow Glass Lewis to keep abreast of and 
respond to industry developments. In addition, Glass Lewis accepts feedback about its policies throughout the 
year via a dedicated mechanism on its public website at https://www.glasslewis.com/guidelines/ 

While Glass Lewis’ analysts are prepared to answer questions about our general approach to ESG issues, as 
outlined in our policy guidelines, they will not provide a comprehensive assessment of concerns that might be 
raised about a particular company’s ESG practices in our research. As Glass Lewis’ research is independent and 
based solely on publicly available information, we formulate our analysis and recommendations solely upon 
review of public documents. Outside of our Proxy Papers, Glass Lewis analysts will not make any representation 
or promise regarding Glass Lewis’ assessment of compliance with our house policy guidelines.  

Active Ownership Services Engagement Solution 
Glass Lewis’ Active Ownership Services Engagement Solution allows institutional investors who are seeking to 
expand their active ownership stewardship activities to leverage our extensive global engagement activities. 
Glass Lewis analysts are enabled to engage on behalf of clients who subscribe to the Engagement Solution and 
may, on their behalf, proactively identify certain material ESG issues for a focused discussion as part of an 
engagement meeting. Glass Lewis also reports on these discussions to Engagement Solution clients to facilitate 
their own reporting requirements and share insights on engagement outcomes. 

Glass Lewis does not engage on behalf of any clients who are not subscribers to this service. Finally, Glass Lewis' 
analysts will not provide any information about any specific clients' holdings or potential votes, and will not 
discuss clients’ voting policies or positions, unless specifically authorized to do so. 

 

 

 

https://www.glasslewis.com/guidelines/
https://www.glasslewis.com/guidelines/
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Other Forms of Engagement 
Glass Lewis provides public companies, shareholder proponents and other interested parties with a variety of 
other ways to communicate with us outside of a formal engagement meeting. Such forms of communication are 
also permitted to take place during the solicitation period and/or proxy season. 

Issuer Data Report (“IDR”) 

Launched in 2015, the IDR program enables companies to review the key data points used by Glass Lewis in its 
analysis prior to publication of the final Proxy Paper for institutional investor clients. While the IDR does not 
contain Glass Lewis’ analysis or voting recommendations, the data points included are critical inputs for Glass 
Lewis’ analysis. Companies registered for the IDR can confirm their company data is accurately reflected per 
disclosure made publicly available to shareholders. 

Companies must register to participate in this program. Companies are eligible to participate where their 
primary listing is in one of the markets in our IDR coverage list, and provided they meet the disclosure deadline 
of 30 days in advance of their annual meeting. Where companies do not publicly disclose their meeting 
materials by the disclosure deadline, Glass Lewis’ research team reserves the right to defer the company’s 
participation to the following years’ program. A company’s participation in the IDR will be noted on the front 
page of our Proxy Paper. 

Companies that meet the disclosure deadline will receive an email at least three to four weeks prior to their 
shareholder meeting with their IDR and instructions for providing feedback. From that point, public companies 
have 48-hours to review the data and provide suggested updates, pointing to any public documentation which 
supports noted corrections. The 48-hour deadline is strictly administered to ensure Glass Lewis’ research team 
sufficiently meets their publishing deadline. Where no feedback has been received within the 48-hour period, 
our research team reserves the right to proceed accordingly with its publishing deadlines. Returned feedback is 
reviewed by Glass Lewis’ research analysts who in turn make relevant updates and then provide high-level 
feedback regarding amendments made.  

Companies which have not previously participated can complete a one-time registration form via the Glass Lewis 
website (https://www.glasslewis.com/issuer-data-report/).  Registrations will auto-renew annually unless a 
company representative notifies our engagement team of the company’s wish to withdraw from the IDR 
program. 

Report Feedback Statement (“RFS”) 

The RFS allows public companies, shareholder proponents, dissident shareholders and parties to an M&A 
transaction to directly express their differences, agreements and unfiltered opinions on Glass Lewis’ research 
and recommendations.  

All sides alike are eligible to participate and will provide their RFS directly to Glass Lewis’ research and 
engagement team, which will in turn attach each RFS to the relevant research report (i.e. “Proxy Paper”). Each 
RFS is included with Glass Lewis’ research and automatically redistributed to Glass Lewis clients through its 
research and voting platforms. 

https://www.glasslewis.com/issuer-data-report/
https://www.glasslewis.com/issuer-data-report/
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Investors are notified immediately when an RFS is available and can access the RFS directly from the front page 
of each Proxy Paper to quickly inform their voting decisions.  

Once a Proxy Paper includes an RFS, that will be the only version of the research Proxy Paper available from 
Glass Lewis, with prior versions removed from distribution. Any clients that have already downloaded an earlier 
version of the research Proxy Paper will receive an email with the updated research Proxy Paper that includes 
the RFS. 

For more information concerning submitting an RFS, please visit our website 
(https://www.glasslewis.com/report-feedback-statement/). 

Notification of Public Disclosures 

Glass Lewis encourages public companies to submit documents and filings, including additional public 
disclosures that have been made during the solicitation period. Documents and filings may be submitted via our 
public website (https://www.glasslewis.com/submit-documents/). 

Where additional public disclosure is provided subsequent to the publication of our Proxy Paper (typically three 
to four weeks prior to the meeting date), Glass Lewis will assess whether the new information is of material use 
for clients and, if there is a reasonable amount of time prior to the deadline for submitting votes, Glass Lewis 
will consider republishing its research Proxy Paper with the new information. We will always highlight whether 
or not any of our recommendations have changed as a result of the additional disclosure. 

Reporting Errors to Glass Lewis 

Companies, shareholder proponents and other interested parties are encouraged to contact Glass Lewis if they 
identify any errors in our research. When we are notified of a purported error or omission in a Proxy Paper that 
report is immediately reviewed. If there is a reasonable likelihood the Proxy Paper will require revision, we 
remove it from its published status so no additional clients can access it. If a Proxy Paper is updated to reflect 
new disclosure or the correction of an error, we notify all clients that have accessed the Proxy Paper or have 
ballots in the system for the meeting tied to that report, whether or not the update or revision affected Glass 
Lewis and/or clients’ custom recommendations.  

Errors should be reported to Glass Lewis through its public website (https://www.glasslewis.com/report-error/) 
When reporting an error, we request the following information:  

• Details on the issue, including meeting date, proposal number and title, page number in the Proxy Paper 
and the full sentence in which the discrepancy appears. 

• Information as to precisely where within a company’s public disclosure we can find and verify the 
correct information to revise our Proxy Paper given Glass Lewis bases its analysis strictly on publicly 
available information.  

When we are alerted to an error in our research, it is our goal to resolve the matter in as short of a time period 
as possible. Although we generally do not hold engagement meetings with companies or shareholder 
proponents during the solicitation period, these parties are encouraged to alert Glass Lewis if they have 
identified any inaccurate information. In such cases, we will review the issue at hand and correct any errors. 

https://www.glasslewis.com/report-feedback-statement/
https://www.glasslewis.com/submit-documents/
https://www.glasslewis.com/report-error/
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Once corrected, Glass Lewis will republish the Proxy Paper with a description of any post-publication changes 
made and will alert clients via email to the changes.  

Proxy Talk 

Based on client demand, Glass Lewis will from time-to-time host “Proxy Talk” conference calls to facilitate an in-
depth discussion of a specific meeting, proposal or issue. Glass Lewis clients can listen to the calls and submit 
questions to the speakers, with representatives from the research team serving as moderators. This is an 
effective way for companies to reach clients directly, empowering clients and fostering improved disclosure and 
further color on specific issues.  

If a public company or shareholder proponent is interested in participating in a Glass Lewis Proxy Talk, please 
contact us at info@glasslewis.com.  

Further Information 
If you wish to contact us about our Engagement Policy or any other matters, please email info@glasslewis.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:info@glasslewis.com
mailto:info@glasslewis.com
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Connect with Glass Lewis 
 
Corporate Website    |  www.glasslewis.com 
 
Email  |  info@glasslewis.com 
 

@glasslewis        Glass, Lewis & Co. 
 

Global Locations 
 

North 
America 

United States 
Headquarters 
255 California Street 
Suite 1100 
San Francisco, CA 94111 
+1 415 678 4110 
+1 888 800 7001 

44 Wall Street 
Suite 503 
New York, NY 10005 
+1 646 606 2345 

2323 Grand Boulevard 
Suite 1125 
Kansas City, MO 64108 
+1 816 945 4525 

Asia 
Pacific 

Australia 
CGI Glass Lewis 
Suite 5.03, Level 5 
255 George Street 
Sydney NSW 2000 
+61 2 9299 9266 

Japan 
Shinjuku Mitsui Building 
11th floor 
2-1-1, Nishi-Shinjuku, 
Shinjuku-ku, 
Tokyo 163-0411, Japan 

Europe Ireland 
15 Henry Street 
Limerick V94 V9T4 
+353 61 292 800 

United Kingdom 
80 Coleman Street 
Suite 4.02 
London EC2R 5BJ 
+44 20 7653 8800 

Germany 
IVOX Glass Lewis 
Kaiserallee 23a 
76133 Karlsruhe 
+49 721 35 49 622 

  

 
 

http://www.glasslewis.com/
mailto:%20info@glasslewis.com
https://twitter.com/GlassLewis
https://www.linkedin.com/company/glass-lewis-&-co-
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DISCLAIMER 

© 2021 Glass, Lewis & Co., and/or its affiliates. All Rights Reserved.  
 
This document is for informational purposes only and is not intended to be exhaustive. This document should be 
read and understood in the context of other information Glass Lewis makes available concerning, among other 
things, its research philosophy, approach, methodologies, sources of information, and conflict management, 
avoidance and disclosure policies and procedures, which information is incorporated herein by reference. Glass 
Lewis recommends all clients and any other consumer of this document carefully and periodically evaluate such 
information, which is available at: http://www.glasslewis.com. Glass Lewis’ proxy voting guidelines have not 
been set or approved by the U.S. Securities and Exchange Commission or any other regulatory body. They are 
grounded in corporate governance best practices, which often exceed minimum legal requirements. 
Accordingly, unless specifically noted otherwise, a failure to meet these guidelines should not be understood to 
mean that the company or individual involved has failed to meet applicable legal requirements. 
 
Any third-party content attributed to another source and included in this document are the statements of the 
third-party and shall not be attributed to Glass Lewis. 
 
All information contained in this document is protected by law, including but not limited to, copyright law, and 
none of such information may be copied or otherwise reproduced, repackaged, further transmitted, transferred, 
disseminated, redistributed or resold, or stored for subsequent use for any such purpose, in whole or in part, in 
any form or manner or by any means whatsoever, by any person without Glass Lewis’ express prior written 
consent.  
 
No representations or warranties express or implied, are made as to the accuracy or completeness of any 
information included herein. Moreover, all programs, products and services described herein are subject to 
change without prior notice. Glass Lewis shall not be liable for any losses or damages arising from or in 
connection with the information contained herein or the use, reliance on, or inability to use any such 
information.  
 

https://www.glasslewis.com/guidelines/
https://www.glasslewis.com/due_diligence_resources/
https://www.glasslewis.com/due_diligence_resources/
http://www.glasslewis.com/
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